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Classification: Reference: Date: 

BT08-002 NTB08-031 March 6, 2008 
 
 

2008 ROGUE; CREAKING NOISE FROM CONSOLE FINISHER 
 
APPLIED VEHICLE: 2008 Rogue (S35)  
 

IF YOU CONFIRM 
 

There is a creaking noise coming from the console finisher assembly when making turns. 
 
 

ACTIONS 
 

• Remove the console finisher assembly.   
 

• Put tape from the squeak and rattle kit on the 9 ribs located on the upper half  of the 
console finisher assembly.  See Figure 1. 

 

NOTE: Some models only have 7 ribs. 
 

 
Figure 1 

 
IMPORTANT:  The purpose of "ACTIONS" (above) is to give you a quick idea of the work 
you will be performing. You MUST closely follow the entire Service Procedure (starting on 
page 3) as it contains information that is essential to successfully completing this repair. 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 



 
 
PARTS INFORMATION 
 

DESCRIPTION PART # QUANTITY 
Adhesive Tape From  
Squeak and Rattle Kit  

68239-13E00 *As needed  
 

*This product will serve multiple vehicles and is considered a shop supply. 
 
 

CLAIMS INFORMATION 
 

Submit a Primary Failed Part (PP) line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 
Repair Console Finisher 

per TSB 
(1) VX98AA ZL 41 0.4 hrs 

 

(1) Use P/N 96941-JM00A as the PFP. 
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SERVICE PROCEDURE 
 
 
1. Remove the console finisher assembly using a trim tool. 
 

• Refer to section IP in the Electronic Service Manual (ESM) for removal procedure. 
 
2. Cut 9 0.39” – 0.59” long x 0.19” wide (10-15 mm long x 5 mm wide) strips of the squeak 

and rattle tape. 
 
3. Using a needle nose plier, put tape from the squeak and rattle kit on the outer edge of 

the 9 ribs located underneath the upper half of the console finisher assembly.as shown 
in Figure 2. 

 
 

NOTE: Some models only have 7 ribs. 
 

 
Figure 2 

 
4.  Install the console finisher assembly in reverse order of removal. 
 
5. Check to make sure the issue has been resolved. 
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